(6

ROCKY RIVER

PUBLIC LIBRARY

BOARD POLICIES

CORE VALUES
Category: Operational
Approved: August 30, 2000

e The Customer is the highest priority and always receives personal service.

e We provide information and services that meet and anticipate the customer’s needs.
¢ We ensure freedom of information to all.

e We return an excellent value for the community’s investment in us.

e We work together every day to provide quality service.

e We are constantly improving.



